bdi
Service Bulletin for ALL BDI - DPS-100D Power Meters

If your customers have a BDI DPS-100D Series power monitor they can now upgraded to the new GEN Il
software now available from the factory and have a complete factory check performed including a
sensor calibration. If repairs are needed a separate quote for materials will be provided — Most sensors
require only a software upgrade and recalibration. With concern about the workability of products that
rely on Adobe Flash after the announced Adobe support for Flash ending at the close of 2020 BDI has
developed a migration path for all products to be upgraded to eliminate the dependence on Flash.

DPS-100D Series serial numbers eligible for upgrade: 100-811 All serial number after 811 are already
Flash free and are Generation Il firmware equipped.

Key Features of the Upgrade:

Completely new user interface software and HTML Web setup that is Adobe Flash free

Improved performance and field frequency agility while maintaining calibration and accuracy
New Improved Main Screen with simultaneous Forward/Reflected Power and VSWR indications

Improved Security including restricted access to setup parameters and Adobe Flash free operation

Pricing:

Non warranty units not requiring any parts after inspection: List Price: $750.00 plus shipping &
insurance Contact your dealer to order BDI P/N: DPS-100D G2U

Non warranty units requiring parts to bring the unit to full operating condition and calibration:

List Price: $650.00 plus parts and shipping & insurance. Repair estimate furnished before repairs.
Quotes will be supplied to the dealer at dealer net.

Terms of sale:

1. This offer is for non-warranty units. All returned merchandise must accompany a completed
RMA issued from the factory at time of order. All dealer issued purchase orders must be
accompanied by a valid email address and contact information to send the RMA form directly to
the customer. Units arriving without an RMA on the carton and completed form will be
refused. Return the issued RMA to your dealer!

2. All calibrated and/or repaired units will be returned to the customer by dealer instructed
shipping method as per normal shipments and carry a 90 day warranty on repair and calibration.

3. Customers with units that are under warranty will be handled factory direct and at no charge to
the customer except for shipping. Please direct customers with warranty units less than one
year old from September 1% 2020 to contact the factory direct via our contact page.

4. Time Limit of Offer: 9-1-20 through 1-31-21.

5. Availability: 9-1-20




Alternate DPS-100D Option for existing units that rely on Adobe Flash Player

BDI has developed an applications interface software that communicates directly with all existing Adobe
Flash dependent BDI DPS-100D series RF Power meters. This interface will allow for basic setup
communications for changing IP address, username and password for recovery purposes that was
previously handled by a web browser. Customers with existing units will still be able to communicate
with their DPS-100D series RF power meters via the free BDI Stack software originally supplied or
available for free download from BDI’s web site support page. In addition all existing Flash dependent
units will continue to work with third party SNMP based software and remote control systems such as
the Burk ARC Touch Plus, Davicom and Statmon systems. These systems do not rely on Flash for
communication with BDI equipment.

It is recommended that customers take advantage of the DPS-100D Generation Il upgrade described
above as there will be a limited time for this offer. We recognize that broadcasters are facing challenging
economics as are all of us so we have developed this interim measure at a lower cost so that customers
will still be able to utilize their current product without loss of functionality.

Pricing: $259.00 List price, plus shipping & handling. Delivery will be by CD ROM from the factory. Order
using BDI P/N DPS FFB - for Flash Free Basic Application

Availability: 9-30-20 or sooner.



